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COA’s New Executive Director
Melissa Witmeier

After a thorough national search and rigorous review process, the COA Board of
Directors is pleased to introduce Melissa Witmeier as the organization’s next Executive
Director. Jill Hart and Sally Buchholz (chair and vice chair, respectively) led a search
committee that identified and vetted several good candidates. In the end, the
committee expressed unanimous support for Melissa and hired her effective March 15th.
“We are fortunate to have Melissa lead COA, and we welcome her and her family to Henderson County,” said
Jill Hart. “She is organized, articulate, and outgoing. She is excited about our mission, and we look forward to
working with Melissa in leading COA to even greater heights of success,” Hart added.
"I am passionate about linking people to services, resources and supports, especially now when there are so
many factors impacting families and our older adults that our beyond their control. It is an honor to be named
Executive Director and lead the team at the COA as we work to support the system of care in Henderson
County and provide critical services to our clients,” Melissa Witmeier stated. “As a change agent in the
behavioral health field of suicide prevention and intervention, I look forward to enhancing the framework of
our community.”
Most recently, Melissa was Vice President of Grant Strategies with the Girl Scouts of Gateway Council
(Jacksonville, FL). Prior to that, she was the Director of Grant Initiatives with the same organization. In that
role, she oversaw grant-funded Community Development Programs, implementing evidence-based strategies
to reach and serve youth in underserved communities. In previous positions, she was the Director of
Operations at EPIC Behavioral Healthcare in St. Johns County, Florida where she was the Quality Assurance
Officer.
Melissa and her husband Ben have been together for almost 25 years. They have 2 children and 2 dogs. They
enjoy the outdoors, gardening, cooking, home and yard projects. Both have travelled to the North Carolina
mountains for many years, and they look forward to making it their home.

Planned Giving

The Council on Aging has benefited from game-changing bequests that have
allowed the organization to grow and expand its services. Without those
planned gifts, COA might still be a “one trick pony” of Meals on Wheels.
Fortunately, however, major gifts seeded our Support Services Department
which offers caregiver services, respite services, and resource coordination.
As you consider setting up or revising your estate, we ask you to include the
Council on Aging in your plans. We can be a beneficiary of life insurance
policies and/or an IRA distribution without affecting your day-to-day cash
needs. COA can also receive appreciated stocks and real estate. Not only can
you help COA, you can reduce your tax burden (e.g., capital gains) and avoid
paying brokerage fees on stock transfers (e.g., sales commissions).
We invite you to consult with your attorney, tax advisor, or the Community
Foundation of Henderson County (where COA has a small endowment). The
Community Foundation can outline options for you to establish a legacy that
helps make sure No One Ages Alone.

More Than A Meal...A Lot More!
“More than a meal” is more than a slogan. At the Council on Aging, we talk it and we walk it. How so? Ask Beulah Dildine, a
Meals on Wheels client. Beulah lives in Edneyville in a beautiful spot overlooking a field that—last fall—was chock full of
pumpkins. She also has a deck on the rear of her house that should have been perfect for sitting and watching those
pumpkins grow. The problem is the deck was rotted, unstable, and half gone. More critically, it was supposed to be a
second means of egress from her house. But not in its condition. Beulah was in an unsafe situation with only one way out.
During a meal delivery, one of our diligent and observant MOW volunteers brought the unsafe exit issue to our attention.
As they know, delivering meals is good, but there’s more. Delivering Beulah from peril warranted immediate action. Enter
another good volunteer—Jan Dokter—and a grant from the Pisgah Health Foundation. Jan had connected with COA at last
year’s Volunteer Appreciation Picnic at Flat Rock Park. He expressed interest in helping COA…said he had carpentry skills
to share. Boy did he.
The before/after pics tell the story, and Jan would prefer to deflect all accolades. He enlisted help from Larry Tillotson (also
a MOW volunteer). The project is best summed up by Beulah. “I was worried about it,” she said (referring to the unsafe
deck and stairs), “but now it’s beautiful.” Jan accepted a bear hug from her and, later, when asked to comment on the
project, Beulah added, “I’ve been bragging him up pretty good!” Jan is probably still blushing.

Before

After
A great story, but it reveals a
problem among some of our
clients. Keeping premises safe,
secure, and accessible is important.
COA is not in the home repair
business, but we can help our
clients—on
occasion—address
basic safety concerns in their
homes (e.g., grab bars). If you have
a situation that warrants attention,
contact COA at info@coahc.org.

New Faces at COA
Lovey Puryear

Julia Buchanan

We’re getting younger at COA! The “Youth
Movement” is alive and well, as evidenced by our two
most recent hires in Support Services. “We are
investing in Henderson County’s future,” said Tiffni
Baxley, Director of Support Services. More than a
quarter (26.4%) of the county’s population is age 65+,
and that number is rising. To keep pace with their
needs, COA added to its operations core by hiring a
new Support Services Coordinator: Lovey Puryear.
Lovey is 24-years old and originally from New Jersey. She moved to
Transylvania County twelve years ago and recently relocated to Henderson
County. Lovey received an associate degree in human services from
Asheville-Buncombe Technical College (along with a certificate in substance
abuse counseling). In 2020, she graduated from Lees McRae College with a
bachelor’s degree in Human Services. Currently, Lovey is enrolled at Walden
University where she is pursuing her master’s degree in Social Work. “I love
talking and connecting with people in this community, and that is what led
me to the Council on Aging.” On weekends, Lovey shops and spends time with
her family and friends. She also enjoys taking painting classes, and she likes to
binge watch the cooking channel and re-create recipes.

Julia Buchanan is COA’s new Finance Director.
Prior to beginning her term in January, she was
with the St. Gerard House in Hendersonville.
She is a graduate of Indiana University and a
Lenoir Rhyne MBA candidate in Healthcare
Management (Class of 2022). Julia is a certified
Triple P (Positive Parenting Program)
facilitator, a member of the Association of
Fundraising Professionals, and she is trained in
Lean Six Sigma. Julia lives in Laurel Park with
her children. She enjoys hiking and travel.

Farewell Marina and Wendy
As COA welcomed Lovey Puryear and Julia Buchanan to its fold, we said farewell to two of our Support Services stalwarts: Marina
Kovalyova and Wendy McEntire. Both were instrumental in establishing a solid record of assistance to seniors who needed
advice along their aging process. Together, they reflect almost a decade of service to COA. As resource coordinators and caregiver
specialists, they took calls and hosted appointments and, personally, assisted thousands of aging adults and their caregivers.
Marina is staying in the field; she now serves as Lead Resource Coordinator for the Council on Aging of Buncombe County.
Wendy is working in a local art gallery and helping her husband with his art profession. COA thanks both for their service, and
wishes them well in their new pursuits.

New Food

New Best Friend

“Chacun a son gout,” as the French would say (each to their
own taste). While we would love to offer Meals on Wheels
clients a limitless variety of menu items each week (to suit
each taste), it’s not possible. We do, however, work closely
with Pardee Hospital to update menus from time-to-time,
and we are pleased to announce six new entrees.
Under Nutrition Services Director, Randy Kirbo and his
colleagues, Pardee Hospital has designed and approved a
fresh menu that affords new tastes while still meeting the
RDI (Recommended Daily Intake) of nutrients for seniors.
Starting immediately, COAHC will be delivering the
following entrees:
Western Egg Bake
BBQ Pork Sandwich with Pinto Beans and Spinach
Vegetable Goulash with Lima Beans and Cauliflower
Barbecue Chicken Breast with French Green Beans
Tex-Mex Casserole with Corn and Green Beans
BBQ Meatballs with Mashed Potatoes and Broccoli
Bon Appetit!

Cybersecurity

“Man’s best friend” comes in many forms: sometimes
a dog, sometimes a cat, and sometimes an animatronic
pet. Thanks to the Land of Sky Regional Council—who
provided the Council on Aging with two dozen life-like
pets—we have been able to share them with those in
need around Henderson County. These pets are useful
therapeutic devices for seniors with Alzheimer’s and
other related dementias.
We were able to donate several to Carolina Village.
Sylvia Reed, Director of Resident Services (and a
registered nurse) at Carolina Village, responded, “We
have many residents who have declined in cognition
and who are unable to care for a pet, but miss the
comfort of having a companion. I am sure that the
residents who receive the companion pets will find
comfort with having them.”
Tiffni Baxley, COA’s Director of Support Services,
initiated the program and is distributing them to
facilities in the area. She knows, from firsthand
observation, the value they bring to older adults.

Big Snow Motivated Richard Allen

The Sammy Center—where COA hosts weekday lunches
for our clients—was also host to a mini-seminar in
cybersecurity for our patrons in mid-March. A new
volunteer to COA, John Lake, has experience and skills in
information technology, and he is leading a series of
“Tech Talks” to help keep seniors safe with respect to the
perils of on-line accounts, identity breaches, and scam
artists. John gave an overview to the whole group, and
then held one-on-one consultations with those who had
specific questions. He will continue to make himself
available for advice and counsel to Sammy Center
patrons in the coming weeks. This is a fantastic service,
and John is most gracious to offer his help.

Remember the snow-pounding we took last January? As bad
as it was, some good came out of it…along with a new friend
to COA. Richard Allen of Fletcher did a good deed in the
aftermath of Snowmageddon ’22. Correction, he did several
good deeds. He sought no attention or accolades, but is
deserving of both. Here’s why.
Richard took it upon himself to put his plow to good use
that week. He could have made a bundle of cash clearing off
driveways and secondary roads in areas he knew would not
get attention for days. But that’s not what he did. He plowed
those overlooked areas, and he asked only for a donation
based on what folks could afford. What did Richard do with
those donations? He accumulated $681 and personally
delivered it to the Council on Aging! He was motivated, he
said, to clear streets he knew were Meals on Wheels routes.
The good Samaritan is alive and well in Fletcher. And this
community is better off for him. Thank you, Richard Allen!

The Big 5-0

Many of us saw 50 a number of years ago. But the Senior Nutrition Program
(part of the Older Americans Act) just turned 50, and we had a party at the
Sammy Williams Center. Why is it worth celebrating a law’s “birthday?”
Because that’s the program that helps funnel federal funds to states which,
in turn, trickle down to localities where organizations like COA put them to
use in feeding aging adults through Meals on Wheels and Congregate
Dining. So, yes, a half century of funding for nutrition for a County with
more than 26% of its population over the age of 65 calls for a party.
In addition to songs and cake, we welcomed several guests: Hendersonville
Mayor Barbara Volk, Henderson County Chairman Bill Lapsley, and NC
State Representative Tim Moffitt (117th District). Each elected official made
a few remarks—acknowledging the power of getting together to break
bread...as nearly 200 seniors do each week at the Sammy Center. Sharing a
meal and conversation keeps us sharp and in-tune. And when you add
exercise programs, games, music, and presentations (see cybersecurity
article in this issue), they add up to fun and healthy ways to make sure No
One Ages Alone.
COA’s new executive director, Melissa Witmeier, spoke and thanked the
dignitaries for sharing their time and support. David Cameron, director of
nutrition services, helped put the impact of Meals on Wheels in the context
of the COVID-19 pandemic. And the lovely and talented Kat Nevel, site
manager, was the host and emcee.

Ruth Birge
A debt of gratitude is owed Ruth Birge
who—most ably—served as COA’s interim
executive director between January and
March (while the Board undertook a search
which found Melissa Witmeier, see related
story on page 1). Ruth held a steady hand on
the till as she guided the organization through
the transition after Keith Logan’s departure last
December. She applied the right touch at the
right time to ensure COA’s continued success
in serving Henderson County’s aging population.
In her brief tenure, Ruth instituted several
improvements to COA's administration and
operations, and she very adeptly engaged COA’s staff in making,
delegating, and implementing those decisions. Three months is hardly
enough time to establish a legacy, but Ruth’s positive impact on COA will
propel it forward under a new administration. Thank you, Ruth!

The Good News Corner
One of the best things about Meals on
Wheels—from
the
volunteers’
perspective—is the instant gratification
they get when delivering meals and
checking on clients. For many, those
clients have become friends and each
visit is like a mini reunion. For COA
staff, the gratification is more delayed
but every bit as rewarding. In January,
we received a lovely handwritten note of
thanks from a couple of Meals on
Wheels clients who wanted to express
their appreciation for what we do.
An abridged version reads below
without attribution to respect the
anonymity of the author. Nonetheless, it
conveys a spirit that likely represents
what a good many of our friends (not
just clients) feel each week.
“To all the folks who, together, provide
the outstanding services of Meals on
Wheels: we thank you greatly for
helping us stay in our home a bit longer
as we approach the end of our lives. We
are appreciative for the organization,
the meals, and the always pleasant and
patient volunteers. I have a little
difficulty writing, but we wanted to
thank you for making it possible to
continue living in our home and for the
gifts you provide.”
Our friend is too humble; it was a
beautifully written note—with perfect
grammar and penmanship—to match
the sentiment. It is true that Meals on
Wheels is “more than a meal,” and this
note goes to the heart of the program.
It’s about caring and connections. When
we (COA) have the pleasure of opening
such a letter and sharing it among
ourselves, it lifts us and carries us. It
reminds us of the privilege of service we
get to enjoy each week.
In this part of the newsletter, we’re giving a
glimpse into the lesser-known ways in which
COA (and its terrific people) make differences
in the lives of the people we serve. Each vignette
is an example of how our staff and volunteers go
the extra mile to make sure a client is safe.

